The information below shows what Progress Housing Group has
achieved during the year as part of our commitment to social value.

Social value
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Progress Futures - our training
and employment support service
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341

referrals : customers
to Progress . supported into  : attgndances
Futures : employment  : atjob club

. interns supported

- through the Project

- SEARCH programme

- providing internship

. opportunities for young
autistic people or those
: with learning disabilities

232

customers supported
into training, education,
volunteering and

with job searching

Progress Lifeline - our technology enabled

care service to support independent living

(L)
1,450,402

Number of calls annually

66,891

Number of connections

26,087

Number receiving emergency
home response services
including integrated lifting service

Supporting people to reduce
the under-occupancy charge
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Number of £7,500

downsize payments Payment totalling

£1,225,22 =
to support debt burdens for four tenants

Customer Voice - involving tenants

it
2,817 w
tenants involved in

community activity
annually

in shaping services

20

active volunteers
involved in procurement,
governance and
scrutiny groups

12 13 WMI

people commenced
apprenticeship
training using the
Apprenticeship Levy

employed as an
apprentice, of which
seven are tenants

Managing customer enquiries

%EQO

100,430 11,743

Number of calls N s e

=
70-75% 4st
of calls dealt with
at first point of contact =

Financial inclusion, critical tenancy

support and Tenant Support Fund

LT IR

£300,000

Monetary amount
gained for tenants

353 52

tenants supported with £148,966 STLF;:S?JT

from the £250,000 Tenant Support Fund FUND

212

tenants supported

Keeping communities safe Indpendent living for people over 55
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compliance cases 30 1 ,21 3

(gas/EICR/remedial :
: homes

705

anti-social behaviour

cases handled schemes

work access)

Support for people with a disablity
to remain in their home
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Our supported living homes for people

with learning disabilties and/or autism

3,789 @ @

people within
supported living E unlts of keyworker
accommodation . accommodation 3 2 0

£326,106

investment including
contributions through
Disabled Facilities
Grants from partner
local authority

LiLAC (Leeds Independent Living

A Accommodation Company) is a partnership general needs and
with Leeds City Council that provides independent ||V|ng
314 |uc

314 supported living tenancies in the n
Leeds area; this includes three short-term tenants recelved
LiLAC units an adaptation

transitional housing units for people with
mental ill health supporting thirty people.

Investing in new and existing homes Volunteering
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£30.9 million - £9.3 milion 232 192

spent building invested in hours of volunteering
new homes existing homes by colleagues

Investing in community projects Working with suppliers

£34,000

generated in social value
from our procurement activity

. volunteering projects

TIT

Keeping homes and communities safe

100% A v

Properties with gas safety
checks completed —

£197,376

Committed spend 41
by the Community :

Investment Fund . projects supported



