
Who is the correspondence 
from/who are you representing?

Which letterhead/template should I  
use or how should I identify myself  

from 1 April 2022?

What statement I should use on 
any correspondence?

Progress Housing Group Limited Progress Housing Group letterhead 
This communication has been issued by 

Progress Housing Group Limited, trading as 
Progress Housing Group.

Progress Housing Association Limited
(General needs, older persons, 

shared owners and leaseholders)

[Known internally only as Progress Homes]

Progress Housing Group letterhead 

This communication has been issued by 
Progress Housing Association Limited, trading as 

Progress Housing Group.

Progress Housing Association Limited
(Supported living only) 

Reside With Progress letterhead
This communication has been issued by 

Progress Housing Association Limited and/or Reside Housing As-
sociation Limited, trading as RWP (Reside With Progress).

Reside Housing Association Limited Reside With Progress letterhead
This communication has been issued by 

Progress Housing Association Limited and/or Reside Housing As-
sociation Limited, trading as RWP (Reside With Progress).

LILAC
Reside With Progress letterhead

This communication has been issued by 
Progress Housing Association Limited, trading as 

RWP (Reside With Progress).

Which trading statement should you use?

All templates and brand guidelines can be found on today@Progress. Search for ‘templates’ or click the following link https://intranet.progressgroup.org.uk/search/pages/results.aspx?k=PHGTheme%3aTemplates

Group company / brand 

Brands



Who is the correspondence 
from/who are you representing?

Which letterhead/template should I  
use or how should I identify myself?

What statement I should use on 
any correspondence?

Key Unlocking Futures Limited Key Unlocking Futures Limited

 No branding statement is required.

Concert Living Limited Concert Homes

This communication has been issued by 
Concert Living Limited, trading as 

Concert Homes.

Progress Lifeline Progress Lifeline
This communication has been issued by 

Progress Housing Association Limited, trading as 
Progress Lifeline.

Progress Living Progress Living letterhead
This communication has been issued by 

Progress Housing Association Limited, trading as 
Progress Living.

Which trading statement should you use?

All templates and brand guidelines can be found on today@Progress. Search for ‘templates’ or click the following link https://intranet.progressgroup.org.uk/search/pages/results.aspx?k=PHGTheme%3aTemplates

Group company

Brands


